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installation@metasys.com
Fax: +43 512 205420-1123 

For the technician:

Equipment

Serial no.

Date

d d m m y y y y

Dental Dealer

Technician

E-Mail

Dental Dealer Stamp & Signature

For the dental practice:

Please confirm that your technician has informed you about 
the following important points:

 Product function, operation, maintenance

 Warranty guidelines: 

Keeping service intervals, operation and cleaning with 
preparations recommended by the manufacturer, service 
documentation, return of installation proof

Practice Owner

Address

Street

Postal Code, City, Country

 I have taken note of the overleaf note on data 
protection.

Dental Practice Stamp & Signature

INSTALLATION PROOF
i

Entitles to warranty | Please complete and return!
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PRIVACY NOTICE

We process the personal data collected with this form (hereinafter 
„the data“) in order to ensure optimum support for our customers 
with regards to the device guarantee granted by us, and to be able 
to send them - as described in detail below - current information 
and offers on our products and services from time to time. 
Accordingly, METASYS Medizintechnik GmbH is responsible for 
compliance with the provisions of the data protection law.

METASYS Medizintechnik GmbH
Florianistrasse 3
6063 Rum bei Innsbruck, Austria
Tel: +43 (0)512 205420
Fax: +43 (0)512 205420 7
Email: datenmanager@metasys.com

Purposes and legal bases of data processing
We shall use the given company master data (company, address 
and contact data, etc.) to register your company in our customer 
database. This shall in particular be used for the purpose of fulfilling 
contractual obligations in connection with the device guarantee 
granted by us. The legal base for this is Art. 6 para. 1 item b) of 
the General Data Protection Regulation (GDPR). We shall process 
this data to be able to send our customers individual information 
and current offers on METASYS products and services from time 
to time. This data processing for the purpose of direct advertising 
shall also be in our legitimate interest. The legal bases for this are 
Art. 6 para. 1 items b) and f) GDPR.

Data security/passing on of data to third parties/duration of 
storage
The data you provide will of course be treated confidentially and 
protected by suitable technical and organisational precautions 
against loss and changes as well as unauthorised access by third 
parties. For internal administrative purposes, personal data of our 
customers are processed and stored in a central data management 
system of the METASYS Group, i.e. METASYS Medizintechnik 
GmbH and its EU affiliates. METASYS Medizintechnik GmbH 
is responsible for compliance with the provisions of this privacy 
policy and applicable data protection law. This data processing for 
administrative simplification and optimization is in the legitimate 
interest of METASYS Medizintechnik GmbH. The legal basis for 
this is Article 6 (1) lit. f) GDPR. We will not disclose your data to 
third parties outside the METASYS Group, unless we make use of 
specially selected and contractually obligated service providers 
(e.g. technicians, delivery services, printers) to fulfil the purposes 
stated in this privacy statement. The confidentiality and security 
of your data will be thereby be ensured in accordance with our 
privacy policy and applicable law. We shall store your data for as 
long as this is necessary for the aforementioned purposes and due 
to statutory documentation and retention obligations. If you no 
longer wish to receive information and offers from us, you can 
inform us at any time in accordance with section 3. In this case, 
we shall store your data for as long as this is legally required with 
regard to subsequent documentation or accountability obligations 
or with regard to the limitation of any mutual legal claims. The 
data will not be processed outside the European Union, unless the 
special data protection requirements of the GDPR are met.

Your rights
If and insofar as the respective legal requirements are met, 
you shall be entitled to request information from us about 

personal data or data processing concerning you (Art. 15 GDPR), 
rectification, erasure and restriction of personal data or data 
processing concerning you (Art. 16 to 18 GDPR) and transfer of 
personal data concerning you (Art. 20 GDPR). Furthermore, if the 
requirements of Art. 21 GDPR are met, you shall have a right of 
objection to data processing that relates to a “legitimate interest” 
of the person responsible pursuant to Art. 6 para. 1 item f) GDPR or 
that is used for direct advertising. To exercise the aforementioned 
rights or if you wish to withdraw your consent to the processing 
of your personal data in whole or in part with effect for the future, 
you can contact us via the aforementioned contact details, in 
particular by using the e-mail address datenmanager@metasys.
com. Article 77 para. 1 GDPR also gives you the right of appeal to 
a supervisory authority, in particular in the Member State in which 
you are staying, in which you are working or where you suspect 
infringement of the GDPR to have taken place, if you believe that 
the processing of personal data concerning you is in contravention 
of the GDPR. 

The data protection authority responsible for us in Austria is:
Österreichische Datenschutzbehörde (Austrian Data Protection 
Authority)
Wickenburggasse 8
1080 Vienna, Austria
Phone: +43 1 52 152-0 E-Mail: dsb@dsb.gv.at


