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Info | Dates
METASYS technical and sales trainings

The correct installation, maintenance, servicing and monitoring of our METASYS products requires professional and detailed 
product knowledge. 

In order to meet these quality requirements, each of our commercial partners should have appropriately trained staff in the 
technical and sales team. This is the only way to guarantee a high quality service package for the end customer in the future. 

For this reason, METASYS regularly organises product and sales training courses in Innsbruck. After prior consultation, such 
training can of course also be carried out by one of our Area Sales Managers directly at the distribution partner’s premises. 

Dates  (Thursday/Friday)

 

	 February 20/21, 2025

	 September 18/19, 2025

Registration deadline: 

Binding registration by February 10 / September 8, 2025. For registrations received after this date, hotel reservations through METASYS 

can no longer be guaranteed.

To register for the METASYS TEAMTRAINING course please return the fully completed and signed registration form (on 
page 6) to METASYS:

E-Mail: teamtraining@metasys.com

Registration for only one of the two training days is also possible. The participation fee is € 71,80 (2 days) / € 43,30 (1 day) 
per participant. The invoice/confirmation of training registration will be issued upon receiving the registration and must be 
paid upon receipt without deduction of discount.

The invoice for the training fee and hotel reservation information will be sent to you approximately 7-10 days before the training date. Cancellations 
made within 7 working days of the training date will incur a 100% cancellation fee.

Registration | Participation fee
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Organisation | Contact
Arrival and Departure | Accommodation | Food

Arrival and departure need to be organised by the participants 
at their own expense.

METASYS books the hotel and covers one night accommodation 
for the participants from Thursday to Friday. If the participation 
is cancelled less then 10 working days before the training, 
possible hotel costs have to be covered by the participant.

The catering during the METASYS TEAMTRAINING will be 
paid by METASYS. On Thursday evening, METASYS invites all 
participants to a relaxed dinner in the old town of Innsbruck.

Each participant will receive a METASYS TEAMTRAINING folder containing training material, technical documents, spare 
parts lists and current METASYS information brochures. 

Each participant receives a certificate at the end of the course.
Period of validity of the course certificate: 2 years from course date

Training documents | Certificates

Training location | Contact

METASYS Medizintechnik GmbH
Florianistraße 3, 6063 Rum near Innsbruck, Austria
Phone: +43 512 20 54 20  
E-Mail: info@metasys.com  |  www.metasys.com

For further information please contact:
Ms. Bernadette Pollmann
Phone: +43 512 205420 405
E-Mail: teamtraining@metasys.com

Or your area sales manager:
Ms. Carola Auer					    Mr. Jamal Halabi
Phone: +43 664 225 2348  			   Phone:  +49 172 89 56 887
E-Mail: carola.auer@metasys.com		  E-Mail: jamal.halabi@metasys.com
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Training programme
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1st training day

12:00 pm Arrival, snacks & coffee

12:45 pm

GREEN&CLEAN hygiene and disinfection line
	» Hygiene protection for technicians
	» Hygiene products for equipment
	» Microbiological basics and RKI guidelines

02:00 pm

Amalgam separators MST 1 | COMPACT Dynamic | ECO II+
	» Description / installation / operation
	» Installation options / retrofitting / replacement
	» Service: 1-year and 5-year inspection service kits

04:30 pm Coffee break

05:00 pm

Unit-Hygiene WEK | WEK Light | BR System | H1 | S1
	» Description / installation / operation
	» Installation options: connection and retrofitting
	» Service: service kits

06:30 pm Discussion round

07:15 pm End of the 1st training day

Evening programme: Dinner in the old town of Innsbruck

2nd training day

08:30 am Company Tour

09:00 am

EXCOM suction systems / VAC dry suction / META Tower
	» Explanation – difference dry / wet suction
	» Product description
	» Design and installation
	» Accessories: valves / hoses / retrofitting etc.
	» Care, maintenance and service of the suction unit

10:30 am Coffee break

11:00 am

META Air / META CAM Compressors
	» Hygienic compressed air for dental units
	» Compressed air for dental milling systems
	» Product description
	» Planning and installation
	» Repair and service: service kits

12:30 pm
End of the 2nd training day
Handing out the certificates
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The success story of an innovative idea!

The METASYS Group has established itself worldwide as a manufacturer of high quality dental products. 
At the beginning of the 1980s, Bruno Pregenzer, the company’s founder, recognised the dangers of continuous mercury 
contamination of dental waste water. He went on to develop the first amalgam separator, a device that filters and collects 
mercury-containing amalgam from dental unit process water. This prevents the highly toxic substance from leaching into 
groundwater and contaminating it.

METASYS was founded in 1988 and within a few years became one of the world’s leading manufacturers of amalgam 
separators. Since then, the most renowned dental equipment manufacturers have fitted their equipment with METASYS 
amalgam separators. However, METASYS’ vision was to provide a total solution to the amalgam problem. 

Today, METASYS still presents itself as an expanding Tyrolean company, which has become a reliable partner for dentists, 
trade and industry with its innovative products and reliable service.

3 strategic business branches, 1 strong partner!

Dental equipment:
METASYS manufactures water decontamination systems, amalgam separators, hygiene systems, dry suction systems, semi-
wet suction systems, compressors and spittoon and seat selection valves.

Infection control: 
Since the mid-1990s, METASYS has been developing modern hygiene and disinfection solutions under the umbrella brand 
name GREEN&CLEAN. The success of this product group is due to the broad spectrum of efficacy, the attractive and 
innovative design and the well thought-out application of all products.

Recycling: 
METASYS believes that amalgam separation without subsequent recycling is only half the solution to the problem. It is 
therefore part of METASYS’ vision to provide every dentist worldwide with an easy and affordable way to dispose of all types 
of amalgam waste. Its subsidiary, METASYS logistics & collection GmbH, offers a comprehensive collection and recycling 
service for all types of amalgam-containing dental waste in Europe and overseas.

Dental equipment
It all started with the amalgam separator

Hygiene & Disinfection
The GREEN&CLEAN product range

Disposal & Recycling
A comprehensive recycling concept

Protect what you need
Integral solutions for modern dentistry 
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info@metasys.com | www.metasys.com

METASYS Medizintechnik GmbH | Florianistraße 3 

6063 Rum bei Innsbruck, Austria | +43 512 205420
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Registration Form
Dates

Dealer | Participant  (Please fill in completely)

___________________________________________________________ 	 __________________________________________________________________
Dealer		  Customer no.

___________________________________________________________ 	 __________________________________________________________________
Street, house number/P.O.Box		  Post code/City/Country			 
		 	 		
Phone no. (with country code)		  Fax no. (with country code)	 VAT ID number (EU)

____________________________________________________________ 	 __________________________________________________________________
Email		  Website

____________________________________________________________ 	 __________________________________________________________________
Contact person		  Email Contact person

____________________________________________________________ 	 __________________________________________________________________
1st participant		  2nd participant

____________________________________________________________ 	 __________________________________________________________________
3rd participant		  4th participant

Hotel reservation (please tick and complete)

_____________________________________ 	 ______________________________________
Arrival on		  Departure on 

	Yes 

	No

	 I have taken note of the overleaf note on data protection. 

____________________________________________________________
Place, date

____________________________________________________________
First name, Family name

____________________________________________________________ 	 __________________________________________________________________
Function	 Stamp, Signature

Training dates or programme are subject to change.

Please return the fully completed and signed registration form by e-mail to METASYS: teamtraining@metasys.com

Registration deadline: 
Binding registration by February 10 / September 8, 2025. For registrations received after this date, hotel reservations 
through METASYS can no longer be guaranteed.

	 February 20/21, 2025

	 September 18/19, 2025

	 1st and 2nd training day (€ 71,80-)

	 only 1st training day (€ 43,30-)

	 only 2nd training day (€ 43,30-)



7

Privacy notice
We process the personal data collected with this form (hereinafter "the data") in order to ensure optimum support for our customers with regards to the METASYS 

TEAMTRAINING provided by us, and to be able to send them - as described in detail below - current information and offers on our products and services from time 

to time. Accordingly, METASYS Medizintechnik GmbH is responsible for compliance with the provisions of the data protection law:

METASYS Medizintechnik GmbH

Florianistrasse 3

6063 Rum bei Innsbruck, Austria

Tel: +43 512 205420, Fax: +43 512 205420 7

Email: datenmanager@metasys.com

Purposes and legal bases of data processing

We shall use the given company master data (company, address and contact data, etc.) to register your company in our customer database. This shall in  

particular be used for the purpose of fulfilling contractual obligations in connection with the METASYS TEAMTRAININGS offered by us. The legal base for this is 

Art. 6 para. 1 item b) of the General Data Protection Regulation (GDPR).

We shall process this data to be able to send our customers individual information and current offers on METASYS products and services from time to time. This 

data processing for the purpose of direct advertising shall also be in our legitimate interest. The legal bases for this are Art. 6 para. 1 items b) and f) GDPR. 

Data security/passing on of data to third parties/duration of storage

The data you provide will of course be treated confidentially and protected by suitable technical and organisational precautions against loss and changes as well 

as unauthorised access by third parties.

For internal administrative purposes, personal data of our customers are processed and stored in a central data management system of the METASYS Group, i.e. 

METASYS Medizintechnik GmbH and its EU affiliates. METASYS Medizintechnik GmbH is responsible for compliance with the provisions of this privacy policy 

and applicable data protection law. This data processing for administrative simplification and optimization is in the legitimate interest of METASYS Medizintechnik 

GmbH. The legal basis for this is Article 6 (1) lit. f) GDPR. We will not disclose your data to third parties outside the METASYS Group, unless we make use of 

specially selected and contractually obligated service providers (e.g. technicians, delivery services, printers) to fulfil the purposes stated in this privacy statement. 

The confidentiality and security of your data will be thereby be ensured in accordance with our privacy policy and applicable law.  

If the customer opts for a hotel reservation as part of the registration process, we will pass on the personal data contained in the registration - as far as  

necessary - to the respective hotel. The legal bases for this ir Art. 6 para. 1 item b)  of the General Data Protection Regulation (GDPR). 

We shall store your data for as long as this is necessary for the aforementioned purposes and due to statutory documentation and retention obligations. If you 

no longer wish to receive information and offers from us, you can inform us at any time in accordance with section 3. In this case, we shall store your data for as 

long as this is legally required with regard to subsequent documentation or accountability obligations or with regard to the limitation of any mutual legal claims.

The data will not be processed outside the European Union, unless the special data protection requirements of the GDPR are met. 

Your rights 

If and insofar as the respective legal requirements are met, you shall be entitled to request information from us about personal data or data processing concerning 

you (Art. 15 GDPR), rectification, erasure and restriction of personal data or data processing concerning you (Art. 16 to 18 GDPR) and transfer of personal data 

concerning you (Art. 20 GDPR). 

Furthermore, if the requirements of Art. 21 GDPR are met, you shall have a right of objection to data processing that relates to a “legitimate interest” of the 

person responsible pursuant to Art. 6 para. 1 item f) GDPR or that is used for direct advertising. To exercise the aforementioned rights or if you wish to withdraw 

your consent to the processing of your personal data in whole or in part with effect for the future, you can contact us via the aforementioned contact details, in 

particular by using the e-mail address datenmanager@metasys.com. 

Article 77 para. 1 GDPR also gives you the right of appeal to a supervisory authority, in particular in the Member State in which you are staying, in which 

you are working or where you suspect infringement of the GDPR to have taken place, if you believe that the processing of personal data concerning you is in  

contravention of the GDPR. 

The data protection authority responsible for us in Austria is:

Österreichische Datenschutzbehörde 

(Austrian Data Protection Authority)

Wickenburggasse 8

1080 Wien, Austria

Telefon: +43 1 52 152-0

Email: dsb@dsb.gv.at
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